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As bears are out and about this summer, we encourage you to be diligent about 
safeguarding your home and trash. 

 

Check with your local city ordinances for proper handling of refuse and putrescible 
materials (food and animal waste) to avoid fines associated with improper 
garbage handling. 

 
Contact your local refuse utility company for options of available bear 
containers and pricing in your service area. 

 

 

 

 

         
                                                                  
 

 

 

 

 

 

 

Bear Aware Reminders 

• Store garbage and animal feed inside a secure building, garage, or shed. 

• Use bear resistance trash containers to avoid bears rummaging through 

your trash. 

• Put out trash the day of collection rather than the night before. 

• Never approach or attempt to scare a bear away from your trash if 

present.  

Summertime Bear Awareness 
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Expiration of Senate Bill 241 and Utility Bill Collections 
Going forward 

 
As the COVID-19 pandemic continues to wind down, the Regulatory Commission of Alaska’s 
(RCA) Consumer Protection & Information Section wants to ensure that every customer stays 
current with their utility bills to maintain their services and avoid late payment fees. 

Senate Bill 241 (SB 241) prevented public utilities from disconnecting utility services if a 
residential customer could not pay due to financial hardship during the COVID-19 Pandemic.  
SB 241 expired on November 15, 2020, allowing public utilities to resume disconnection procedures 
for any unpaid utility bills. 

SB 241 did not relieve the customer of the obligation to pay their utility bill during the pandemic.   
It simply allowed a deferral of payment to avoid service disconnection and required the customer 
fill out a Deferred Payment Agreement (DPA) and Statement of Hardship form.  

Many utility companies are continuing to work with customers and offering DPAs or other 
arraignments to customers who are still experiencing financial hardship.  We encourage customers 
to contact their utility to discuss payment options.  

It is important to note that public utilities are still required to provide at least 15-days notice to its 
customers if they have a pending disconnection due to an unpaid balance.   

For more information on COVID-19 Utility-Related Information, please visit the RCA website 
through this link. 

 

 

I am still financially impacted by the COVID-19 pandemic, where can 
I get help to pay for my utility bills? 

 
If you are having trouble making bill payments, contact your utilities.  Discuss your situation and 
options with them.  Many electric, gas, water, and wastewater utilities are continuing to offer 
payment flexibilities for consumers experiencing hardship.  Help is available through payment 
plans, deferral arrangements, and other options.  You may also contact Alaska 2-1-1, which is a 
one-stop resource for all kinds of assistance needed.  It’s important for customers to pay what 
they can and keep in contact with their utilities. 

http://rca.alaska.gov/RCAWeb/NewsItems/NewsItemDetails.aspx?id=4039b048-44be-4fcb-aaed-e884ae2dfcd3
https://alaska211.org/
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Docket R-20-001 et al. Electric 

Reliability Organizations (ERO) Proposed 
Regulations. 

 
The RCA proposes in Dockets R-20-001, R-20-002, and R-20-003 to adopt 
regulations in Title 3 of the Alaska Administrative Code implementing Senate Bill 123 
(SB 123).  SB 123 requires interconnected electric utilities (load-serving entities) to 
participate in a regional electric reliability organization and provides the RCA with 
authority to certificate and regulate these electric reliability organizations.  

These regulations will be set out in a new Chapter (3 AAC 46) and proposes 
regulations from 3 AAC 46.010 through 3 AAC 46.170, 3 AAC 46.220 through 3 AAC 
46.270, 3 AAC 46.320 through 3 AAC 46.470, and 3 AAC 46.999. 

The RCA voted in a Public Meeting held June 23, 2021 to adopt the final revisions of 
regulations.  These regulations are set out in the Appendix to 
Order  R-20-001(4)/R-20-002(5)/R-20-003(5), dated June 29, 2021 (Order 
R-20-001(4)).  To view Order R-20-001(4), you can do so by clicking here.  To review 
the proposed regulations, please click here.  

Every 6 minutes 

An underground utility line is 

damaged because someone 

decided to dig without first      

calling 8-1-1. 
 

http://rca.alaska.gov/RCAWeb/ViewFile.aspx?id=26716f75-c7c7-4737-87f3-588d0e253004
http://rca.alaska.gov/RCAWeb/ViewFile.aspx?id=dee9ecd9-3cde-4f19-b894-fd0f49dde589
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When out enjoying the summer, always 

stay alert for wildlife such as moose and 
bears.  Visit the Alaska Department of 
Fish & Game website for safety tips.  

 

Before you head outside to enjoy Alaska’s beautiful summer, remember 
to always take safety precautions when in the great outdoors.  During 
dry summers, it’s easy for wildfires to spread rapidly.  Take a few minutes 
to evaluate your surroundings and develop an exit plan if you are in a 
wildfire area. 

Walk through your home and assess smoke and carbon monoxide 
detectors.  This simple task only takes only a couple of minutes and has 
the potential to save the lives of your loved ones in the event of an 
emergency.  

Review your home’s heating system – replace old air filters and have the 
furnace and heating systems checked by a professional contractor at 
least twice a year.   Depending on the specific type of system (e.g., heat 
pumps, forced-air, and hydronic systems), recommended maintenance 
procedures vary. 

Check electrical equipment around ponds, pools, and fountains.  Extreme 
cold during the winter months can damage electrical equipment, and 
heavy spring rains may erode the ground soil so much that underground 
wiring can surface above the ground.   

Children at Play 

Ensure kids are playing away from potentially dangerous utility 
equipment. 

If you are installing a trampoline, sand box or swimming pool, keep a 
safe distance from nearby utility lines, poles, meters, and other 
equipment.   

If you child likes to fly kites, make sure to fly in an open space away from 
overhead power lines and electrical facilities.  

Dig Safe – Dig Smart

http://www.adfg.alaska.gov/index.cfm?adfg=hunting.bearsafety&_ga=2.232641689.789821787.1527713142-697469642.1482279241
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Do you need assistance paying for broadband 
internet service? 

The Emergency Broadband Program may work for you! 

Although the RCA does not have regulatory oversight over internet and broadband services, 
we are excited to provide information on the new Emergency Broadband Benefit (EBB) 
Program which is designed to help low-income households pay for broadband internet 
service. 

The EBB Program is administered by the Federal Communications Commission and 
implemented through the Universal Service Administrative Company (USAC). 

The program provides a discount of up to $50.00 per month for broadband services for 
consumers who qualify and up to $75.00 per month toward broadband services for 
consumers who live on qualifying Tribal lands.   

The program also offers a one-time discount of up to $100.00 for a laptop, desktop computer, 
or tablet purchased through an eligible provider.  

The EBB Program is temporary.  It will expire when funds are exhausted or six months after 
the Department of Health and Human Services declares the end of the COVID-19 health 
emergency. 

For more information on the EBB program and eligibility requirements, please visit this link. 

 

 

 

 
 
 
 
 
 
 

The National 
Do Not Call 

Registry 

You can reg is te r 

your  home o r 

mob i le  phone for  

f ree .  

 

A f te r  you 

reg is te r ,  o ther 

types of 

o rgan iza t ions 

may s t i l l  ca l l  you,  

such a s  cha r it ies ,  

po l i t ica l  g roups,  

debt co l lec tors ,  

and su rvey s.   To 

lea rn  more,  read 

the FAQs .  

 

I f  you rece ived 

an unwanted ca l l  

a f t e r  your  

number  was on 

the Reg is t ry for  

31 days,  report  i t  

to  the Federa l  

T rade 

Commis s ion .  

https://www.usac.org/about/emergency-broadband-benefit-program/
https://www.donotcall.gov/register/reg.aspx
https://www.donotcall.gov/faq/faqdefault.aspx
https://complaints.donotcall.gov/complaint/complaintcheck.aspx
https://complaints.donotcall.gov/complaint/complaintcheck.aspx
https://complaints.donotcall.gov/complaint/complaintcheck.aspx

